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SUMMARY

The purpose of this study was to examine the current status of psychologists in the
early stages of the COVID-19 epidemic and the effectiveness of online training on
disaster psychological assistance, based on a questionnaire survey on online training.

The results revealed that the difficulties and challenges in their work during the
initial COVID-19 outbreak included difficulties in face-to-face workplace counseling,
the need for online counseling activities, infection anxiety associated with hospital-
based interviews, and concerns about stress care for staff. The largest number of
respondents indicated that their workload remained the same, followed by those who
decreased their workload by 50%. Participants' perceptions that changed during the
training were that they were able to share information and understand the situation in
each area, that they learned correct information about the new coronavirus, and that
they realized the importance of imagining the child's mind. The level of satisfaction
and usefulness of the training increased as the training progressed. When the need for
future training was compared among the three trainings, the number of requests
decreased with each training.

These results suggest that the four trainings conducted at the Asian Society for
Disaster Trauma Studies were highly effective in meeting the needs of the initial
corona response. It is important that the training content to be provided in disaster
psychological support be (1) recognition and sharing of the current situation in each

area, (2) confirmation of the basic attitude of care, (3) the need to take care of oneself
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(self-care), (4) knowledge of the cause of the disaster, the new coronavirus, and (5) a

positive and hopeful attitude regarding support.

Keywords: Disaster psychological assistance, COVID-19, Psychological training,

Psychology profession, Current status of duties
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Table 1: Dates and number of applications, participants, and questionnaires submitted for

each training course
1 BWMEOERERS L UHRAK, SMEHK. 77— MEHEHIIOWT

Training Title Date Applicant Participant Proposer submission
[ CEA EER BAEH SMNEHR RHEHEH ratelRHEE%
1st TR:Covidl9 Z ZADH¥R— FPHE (BEHacis 7-Mar 100 97 - -
26-Apr 517 438 272 62.1
2nd TR: [$=%] COVID-19 0% E— FWEBHHE - B8 aciee P
P . . o 31-May 520 336 220 65.5
3rd TR: [B8=38] COVID-19 LK — FWEBHHME - BH S
4th TR: [5rUs#] COVID-19 DD HR— FWEBHHE - 1ERacis
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Table 2: Job areas for each training program (multiple choice)
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2nd TR 3rd TR 4th TR

Education & 176 157 78
Medical Care E# 109 81 62
Welfare f&4it 42 36 29
Industry EEZE 35 21 17
Judiciary A& 8 4

Public AdministrationfTEL - 8 8
Private Practice i3 - 8 -
Research Institutions W52 #£ES - - 33
Unemployed 5 - 1 2

Total &5t 370 316 230
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Table 3: Qualifications and job titles of participants in the 2nd and 3rd training sessions
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Table 6: Third Training Questionnaire
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Table 7: Fourth Training Questionnaire
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Figure 1: Results of Multidimensional Scaling Construct Method for Question 4 of the
Second Training
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Figure 2: Multidimensional scaling results for question 7 of the third training session.
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Figure 3: Increase or decrease in workload to date in the third training (%)
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Figure 4: Co-occurrence network method results for question 6 of
the third training session.

4 BIEWHEDHZRM 6 DHEELX Y FT— 7 KICK DR



Asian Journal of Disaster and Trauma Studies Akada, 7. (2022) | 92

(2) HEAEFHE 1 THR oo A L ADRIZ ST
MEEFK, EKEBEERICL2FM a0 v A /L ZAORHEOBEEIIR LT, DERfN &
DX )RR AR ST- N HOWTHET 72012, FH4EHESRO T v — FDIEH

7. HE1EORMEZEH>F ) OHATERZ Bucid iEIC LA ER Y hU—ZEIC L -
THMr LTz, EDaHT#ER % figured (TR,

N
:. B3 21 - BE )
\\_ - / 20 \“22/
22
L e 2 —
L B (G TR =) .
. ..MR, 8 & e I: P . F-r A -3‘*?;%‘\4;\/ n Subgraph:
| :|EI7" ?’* &/ s ) P
= + 19 & Ooz Do
B ﬁq’Jl.J{ 4 =Y Moz Mo7
|$ﬁ§: 20 : 0 /?é(pcﬂ_l. Ho4 Oos
1 —_—
.' \ - o ™ Coefficient:
() 4 ) (%)
18 \"_3"']/ 18 . T \_ _/’ :-f:!}t&'l — 0.4
Py Itﬁl]%)l 315:_“ — 0.6
o, 25 \EULWY e "
-\Eﬂ,? ] o [l Frequency:

S —
24 o Py \
29 % \I = = . AT e
’I'%—-—“-#“"\ % 2 a— & (z23) O 10
- \ ( ]

30

e ” (o) =7
P 21 —
f 3 20 —
— '\?‘f’/ g, ) 20
.-'/ \\ a7 e m}g; ’
| i —
-\_\ 4 |‘§FI;| 18 ﬁ% / \
I — ’ Ef | B¢
=~ = S
'é.gﬁt \_ i Py
2 = &)
/,—\ . e
'._%tlj §|
- "\
EE \
l\ 29 @ 23\

@g{'
,

Figure 5: Co-occurrence network method results for question 7 of the
fourth training (first half)
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Figure 6: Co-occurrence network method results for question 10 in the
fourth training (second half)
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Table 8: Satisfaction and usefulness of the 3rd and 4th training sessions
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4th Partl  4th Partl 4th Part 2 4th Part 2
3rd Training o . . .
] ) Training Training Training Training
Satisfaction
Usefulness Satisfaction Usefulness Satisfaction
5Hi 63 70 67 84 85
4 120 64 64 58 53
3Mid 31 17 21 12 17
2 3 5 3 2 1
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total 220 157 157 157 157
E5Hi m4 3Mid 2 mllo
3RD TR SATISFACTION 29% 55%

4TH PART 1 TR USEFULNESS

45% 41%

4TH PART 1 TR SATISFACTION

4TH PART 2 TR USEFULNESS

43% 41%
54% 37%

4TH PART 2 TR SATISFACTION

54%

34%

Figure 7: Percentage of satisfaction and usefulness of the 3rd and 4th
training sessions
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Figure 8: Results of response analysis for changes in requests for training planning for the
third and fourth training sessions (first half and second half)
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